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I. Introduction

Welcome to Price tag Pro™ professional price tag generation and custom quotation software for
Microsoft Windows®. Price tag Pro™ is designed for independent appliance and consumer
electronics retailers to simplify store pricing, price tag printing, model searches, order
management, and custom quotation.

Price tag Pro™ software proudly features:
e Professional price tag creation
PDF output
Model number, color, feature advanced search
Price, height, and width limited searches
Monthly updates from all top manufacturers
Instant access to all model specifications & dimensions
Custom tags for items that aren’t in the Price tag Pro™ product database
EZ Quotes
Order Management
National rebate program information
Financing & service contracts

Price tag Pro™ software supports the following Microsoft Windows® operating systems with
Internet Explorer 5.5 or newer:
*  Windows® XP Home & Professional
=  Windows® Server 2003
=  Windows® 2000 Professional & Server
=  Windows® Millennium
=  Windows® 98 SE
=  Windows® NT 4.0 Workstation & Server

Price tag Pro™ software does not support Microsoft Windows® 3.1, NT 3.51, or 95, Mac OS,
0S/2 Warp, or any Linux/UNIX® versions.

Minimum System Requirements
=  Pentium II processor (233MHz) or equivalent
= 128 Megabytes RAM
= CD-ROM drive
= 56Kbps modem or better Internet connection is required for product updates and
license activation. Broadband suggested.
= 50 Megabytes disk space for program and databases.
=  Windows® 98SE, Me, NT4.0 SP6, 2000, XP, 2003
= Internet Explorer 6.0 or greater
= Administrative User Privileges (Windows® NT/2000/XP/2003)
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II. Terminology

Computer users familiar with Windows® should find Price tag Pro™ fairly easy to understand and
operate. This manual describes the specific operation of Price tag Pro™ and general operation of
Windows® insofar as getting Price tag Pro™ installed and operational.

Windows® Terminology

The terms listed below are basic Windows® concepts and should be familiar to most Windows®
users. If you are certain you understand these concepts, skip to the next section.

Browser Web page viewer program such as Internet Explorer

..Applies to checkboxes where one click toggles the checkbox state

One click of the left mouse button while pointing at a specific item

Main screen with icons including the Windows® Start menu and the Windows®

Taskbar displaying the computer’s time

..One click of the right mouse button while pointing at a specific item

..Two clicks in rapid succession of the left mouse button while pointing at a
specific item

Double-click.

Field Place for entering data such as a textbox
Icon Small graphic representing a program or document
Start Button ..Button with the word “Start” at beginning of Windows® Taskbar

Start Menu Windows® program menu with button that says ‘Start’, usually in the left

bottom corner of the screen

End part of the Windows® Taskbar known as the SysTray with small icons

representing some of the running programs, also displaying the computer’s

time

Taskbar___ . oo Component of the Windows® Desktop used to display running programs
including the Windows® Start button and System Tray

Price tag Pro™ Terminology

The terms listed below are Price tag Pro™ concepts that every Price tag Pro™ user should become
familiar with.

Client Database,
Clone Tag._....

..MS Access database where all tag, quote, and order data is stored

..Process of duplicating a price tag for use as a template for a new custom tag
or tag resulting from this process

Custom Catalog._..... Product catalog developed by your store of items not listed in the Price tag

Pro™ product database

Custom Tag........... Price tag based on custom entry; item not listed in product database
Customize Tag Customization feature for changing database listed tag information
EZ Quote . ... Custom quotation generated from Price tag Pro™ listing multiple items

PDF File format used for all Price tag Pro™ generated tags, quotes, and orders;
viewed and printed

Place where pending print jobs are stored until batch printing is run

MS Access database where all Price tag Pro™ product information is stored

including product features, dimensions, and UMRP/Prices

Store Priced Items____Products that you've already priced using Price tag Pro™

Update Process of updating Price tag Pro™ product database

Upgrade.. . .. ...Process of upgrading Price tag Pro™ software programs

Tag Template_ PTZ file that provides Price tag Pro™ a design specification for a printed price
tag

Price of a Price tag Pro™ product as input by you

Price Tag Pro™ Terminology



III. Installation

If you have a Price tag Pro™ installation CD, insert the Price tag Pro™
CD in your CD/DVD drive. Installation should begin automatically. If it

does not, click on
“d:\setup.exe”, if
button.

the Windows® ‘Start’ button, and click on ‘Run’; type
‘D:’" is your CD/DVD drive letter. Then click the ‘OK’

If you are installing from a downloaded copy of Price tag Pro™, double-
click on the file you downloaded, ‘PricetagPro2_0.exe’ or ‘PricetagPro-
Current.exe’.

Choose a locati
the installation

The default path is

C:\PricetagPro-

i PTP Retail Manager Setup

Select Temporary Path E|

on for
files.

YWhere do pou want bo place the Price tag Pro setup files?

Drestination Directon

;P:: SPriceT agPro-lnstall

Reguired: 43207 k. m
Avallable: 383018 K

Install

M et > [ | Euit

o0&
Welcome to the PTP Retail
Manager Installation Wizard

It is strongly recommended that wvou exit all Windows programs
before running this setup program.

Click. Cancel ba quit the setup program, then close any
programs wou have running,  Click Mext ko continue the
installation,

WARMNING: This program is protected by copyright law a
international treaties,

When the welcome
screen appears, click
‘Next’ to begin the
install.

Unauthorized reproduction or diskribution of this
any portion of it, may result in severe civil and cri
penalties, and will be prosecuted ko the maxirmum
possible under law,

Cancel

Price Tag Pro™ Installation 6



il PTP Retail Manager Setup

License Agreement

You must agree with the license agreement below to proceed.

Price tag Pro. Inc. —
License Agreement
This icense agreement governs Price tag Pro software. By pressing the

accept button below  you enter mto the terms of this binding contract
between yvou the user and Price tag Pro, Inc.

Grant of License: Subject to the terms and conditions of this Agreement,
Price tag Pro, Inc. hereby grants vou a imited, nonexclustve icense to mstall

. . . . w
ard na Hha sliact feda rrarnicse AaF He CaPrrara s cosnrr s rerdhael dn

Click ‘Next’
to continue.

I accept the license agreement
do not accept the license agreement

< Back ]l Mexk = Zancel

Read the Price tag Pro, LLC License Agreement. This is a software license

agreement between you and Price tag Pro, LLC. To install and use Price tag

Pro™, you must accept the terms of the Price tag Pro™ software license by
clicking the radio button labeled ‘I accept the license agreement’.

By clicking the appropriate radio button you can select the Retail Manager
Edition that suits your needs.

iic: PTP Retail Man

Select Retail Manager Edition

The Following edlitions of Retail Mafdager may be installed,

Please Jelact one of the following editions.

PTP Retail Manager™
etail Manager™ for Electralux™
O Retail Manager™ for MAHC Stores

Click ‘Next’
to continue.

Wise Inskallation Wizar. .,

< Back " Mexk = Zancel
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il PTP Retail Manager Setup

Destination Folder

Select a Folder where the application will be installed.

The Wise Installation Wizard will install the Files For PTP Retail Manager in the Following
Folder,

Toinskall into a different Folder, click the Browse butkon, and select another Folder,

You can choose not to install PTP Retail Manager by clicking Cancel to exit the Wise
Installation YWizard.

Deskination Folder

Z:\Program FilesiPricetagProl

Click ‘Next’
to continue.

< Back ]I Mexk = Zancel

Choose where you would like to install Price tag Pro™.
The default path is C:\Program Files\PricetagPro.

Choose your preferred setup options. The default options are suggested for
most installations. Single-user and multi-user server installations should
choose the default options. Multi-user client installations should choose only
the ‘Client’ option.

iis PTP Retail Mafiager Setup

Select Features

&% wou would like toinstall,

Feature Description:
= ~ | Databases

p— Al Price tag Pro Client Software.
» - | Brandsource Tags

This Feature will be installed on the local hard
drive,

This Feature requires 2&MB on vour hard
drive,

Click ‘Next’
to continue.

Disk Cosk ] [ Resek ] [ < Back ]l Mext = Cancel

2
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il PTP Retail Manager Setup

Ready to Install the Application

Click Mext ko begin installation,

Click the Back. button to reenter the installation information or click Cancel bo exit
the wizard,

-~ ~

If you're satisfied
with your previous
selections, click
‘Next’ to to install
Price tag Pro™.

< Back ][ Next;& [ Zancel ]

il PTP Retail Manager Setup

Updating System

The features yvou selected are currently being installed.

Extracting properties...

EDITIOMN

Zancel

Price Tag Pro™ Installation 9



i PTP Retail Manager, Setup

PTP Retail Manager has been
successfully installed.

Click the Finish button bo exit this installation.

™

To finish your installation
of Price tag Pro™ click the
'Finish' button.

_

/ ™

Some installations may

H H You musk restart your syskem For the configuration changes
require a reboot d_ependlng % made ko PTP Retail Manager to take effect, Click Yes to reskart
on what version of =

now of Mo iF vou plan to restart manually laker,

Windows® you are
running. Click 'Yes' to
reboot your computer.

N -

iic Installer Information |£|

Price Tag Pro™ Installation 1 O



EPK
FTP Refd
ERE] Location: C:\Program Files)PricetagPro

ce tag Pro™ by double-clicking its desktop or Start menu icon.

' PTP Retail Manager™

Ea Retail Manager

St Database Path

Version
24237

Database Path :]E:"sF'n:ugram Files'PricetagProtD atabazesh,

Click on the 'OK’ button to accept the default database location, C:\Program
Files\PricetagPro\Databases\.

To browse your system for an alternate database path, use the '...” button
before clicking ‘OK’. Multi-user network installations require the same
database path for each Price tag Pro™ client including the server.

' PTP Retail Manager™
P The program version
Ea Retail Manager number is displayed in
the upper-right corner.
The version should be

2.4.239 or higher.

"I-IE =
Click ‘Login’

Login: 1admin D L |,,,,,,,,,, |i—gﬂk: to continue.

Log in to Price tag Pro™ using the default Administrator login, ‘admin’ with
the password, ‘admin’. Login and Password are case-insensitive.

Price Tag Pro™ Getting Started 1 1



Once logged in, you will see the main Price tag Pro™ program interface. This
screen is called the multiple document interface (MDI). All Price tag Pro™
functions will be windowed within the MDI.

'> PP Retail Manager™
File Search Pricing  Compebbors EZ Quokes  Orders Setup Window  Help

= PTP Retail Manager™ Setup E]

Iags' ﬁrands' Customize | Promotion | Macrus' Users License |1nternet|

Registration Key:| — | - | - | H
Mo Active Modules - Register Product

Licensee Table

IP Address I Hosthame I Computert ame I -

Registered To:

MNetwork Status:

The Setup screen will automatically appear when the program is first run.
Continue to the next section for help with setup and configuration.




V. License Activation

WL U VLI Click the ‘Validate’
registration key. Fill

in each of the four bu_tton L actlT\MlaFe your
fields. Price tag Pro™ license.

A F [} Do 5
File Search Pricing Competitar otes  Orders  Setup  Window  Help

He
L PTP 3

Iags' ﬁrands' Qustumize' omotion | Macrus' Users License |1nternet|

Registration Key: [PTP05 - [XXXXX = [XXXXXX = |XX “
Active Modules: Appliances, Cansumer Electronics, Custom

Licensee Table

IP Address | Hozthame | Cornputert ame |
100215 JOESHMITH JOESHMITH

Registered To:

Joe Srnith

Smith Company

100 kdain Street
Network Status: Somewhere, IS 00000
2031 Y alidating reqiztration keu PTEORS Phone: 000-000-0000
20:31 W alidating regiztration key FTPO5- g F oo 000-000-0000

Key PTP05-X XX XX-XXXXXX-XX Registered

If a message appears that says ‘Registration Key Invalid’, there is at least
one error in the registration key you’ve entered. Double-check what you've
entered. If a message appears stating 'License Validation Failed’, try clicking
'Validate' again. If failure continues, try several more attempts waiting
several minutes between each attempt.

3
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If a screen briefly pops up stating 'LAN Disconnected’, and the Price tag Pro 'License'
screen says, 'Please connect to the Internet and try again’, you need to connect to your
Internet provider, and attempt to validate your license again once you’re online.

If the Price tag Pro™ Updater screen says 'LAN Disconnected' and the Price tag Pro
'License' tab says, 'Please connect to the Internet and try again’, and you’re certain you're
already online, it’s likely your Internet connection or firewall has denied the ICMP
communication protocol, used for ping. To resolve this problem have your network or
firewall administrator enable ICMP for the host 'secure.pricetagpro.com'. — If this is

impossible (or undesirable), the Price tag Pro’ Update Installer can be configured to bypass
the preliminary “ping” check. Click on the ‘Internet’ tab and place a check in the ‘Disable
ping status check when connecting to server’ checkbox, and click on the ‘Save’ button. Click
the ‘License’ tab to attempt license activation again.

SENES

= PTP Retail Manager™8

File Search Pricing Competitors  EZ Quotes  Zfders  Setup  Window  Help

CoX)

= PTP Retail Manage S SSefup

Iags] ﬁrands] Custemize| Promotion ] Macros] users] License Internet l

Disable ping status check when connecting to server. -

Disable Auto-Update check on login.

158l

o

Direct connection to the internet

" Proxy - Auto-detect settings

" Proxy - Specify server & port

" Proxy - Specify server, port, username & password

/N

/

’This setting is unique to =ach computer. You must set this on each
computer that will be ¢ crmmunicating with the Price tag Pro™ servers.

|
s
|
|

If the Price tag Pro™ Updater says, "Validating registration key X>XO=XO000K= XX =-XX",

but immediately or after 45 seconds, the Price tag Pro 'License screen says, "ERROR-No
Server", you probably have a proxy server or transparent proxy server. Click on the
‘Internet’ tab and enter applicable proxy settings. Check with your network administrator if
you're uncertain. Click the ‘License’ tab to attempt license activation again. If your key is
successfully validated, you will see a message that says, ‘Registration Key XXOOOK-XXXXX-
XXXXXX-XX Validated’. Furthermore, your computer will be listed as a licensee in the
‘Licensee Table’. Your Price tag Pro™ installation is now configured and ready to use.

Price Tag Pro™ License Activation 1 4



VI. Configuration

From the Price tag Pro™ Setup menu, click on the ‘Tags’ tab. This tab lists
all available Price tag Pro™ price tag templates loaded on your computer.

I PTP Retail Manz@en®

File Search Pricrio Competitors Quotes  Orders  Setup  Window  Help

I PTP Retdilarager™ Setup |:| X|

;‘rands

1=
i
hod | Description | FPaper | Expirez |

| Customize | Promotion | Macrus' users| License | 1nternet|

All 32815625 Blank Sx11-4 2 3264525

All 3251526 Met Blank Sx11-4 2 3264525

All 32515256 Mo Price Blark 8411-4 s 3262 5,25

Al 3.25 % 5.25 Price Color Blank 8:211-4 % 326 525

All 3=5 Original T all Avery 5388 or eguivalent

All 3=5 Oniginal Tall Up To/Met Price Avvery 5388 or eguivalent

All 3=5 Standard Aevery 5388 or Equivalent

&l B5x85 Standard PTP Blank 8x11 - These templates are stored
Al 5.5« 8.5 Standard Up Ta Blank, =11 - = = ™
Ml 55x85 Standard Up To/Net Price Blank Bx11 with your Price tag Pro

&l 57 Original PTP 1.5 Tag Elank 8x11 - product database in the
All B Original PTF 1.5 Tag Mo Price Blank 8x11 - \ = ’

Al Ex7 Original Up To Blank 8+11 - Cut into 57 PriceTags’ folder.

All B Original Up TosMet Price Blark 8=17 - Cut into 5x7

All 57 Orniginal w Mo Features - Prao Blank 3=17 - Cut inta =7

All 8.5 %11 Onginal PTP 1.5 Tag Blank 2«11

All 8.5 % 5.5 Simple Clearance Blark 8=17 - Cut into half

All Shelking1.5% 6 Blank 3=17 - Cut inta strips

All Simple 75 Blark 8x11 - Cut into 7x5

All T Style 5.5 = 8.5 Multi Pricing Blank 8=11 - Cut in Half

[ Launch Default PDF Reader instead g Price tag Pro™ Preview Window.

'Double-click' on any listed tag to
open its options screen.




Fill in any of the listed fields. Whatever information you enter will be
automatically input each time you price an item using this tag.

Leave blank fields that you would like to fill in each time you’re pricing.

= PTP Retail Manager™

File Search Pricing Compekitors, EZ Quotes  Orders  Aetup Window  Help

> PTP Retail Manager™ Setup

Tags |ﬁrands| Customize | omotio Macrus' users| License 1nternet|

Tag: 3x5 Standard Expires: Maodule: All
Paper: AVERYS5388-Avery 5388 or Equivalent Restriction:
Brand: Amy PTZ: Standard3x5.PTZ

Text 1 :I q

Text 2:|

Text 3:|

Small Print:

Cancel

Click the colored square to the left of any of the tag fields to customize the
color of that printed item.

Click the '...” button to select the Store Logo or Promo Logo, if present. These
logos will be printed on every item priced with this tag template. Some price
tag templates do not include logo inclusion.

Click ‘Reset’ to revert the tag to its blank configuration.
Click ‘Cancel’ to exit without saving.
Click ‘Save’ to save the tag defaulits.




From the Price tag Pro™ Setup menu, click on the '‘Brands’ tab and check only
the brands your store carries.

Click ‘Save’ to save your selections.
Click ‘Revert’ to undo any immediate changes.

All Price tag Pro™ search results will be limited to the brands you select.

I PTP Retail Manag<p®
File Search Pricing /Competitors  EZgmotes  Orders  Setup  Window  Help

2 PTP Retail MaRager = Setup M=

Tags Branis | Customize ] Promotion ] Macros] Qsers] License ] lnternet]

~ Retail Manager™ contains a

FEAppliances
large number of manufacturers

= Admiral . .

B Air King ~ which you may not carryin
Airtem your store. By selecting which

: P brands you DO carry, the

An_'lana software will filter out brands

[ Ariston you do not carry when using

ismt' the search features.

vanti

FBertazzoni

FBest by Broan g M
Blue Star Hoods

roan

O Erown Stove Works

O Crosley

| . WARTWT-E N

If you have purchased the Price tag Pro™ Appliances Module, you will see
a list of appliance manufacturers and brands.

If you have purchased the Price tag Pro™ Consumer Electronics Module, you
will see a list of consumer appliance manufacturers and brands.

If you have purchased the Price tag Pro™ Appliances and Consumer
Electronics Modules, you will see a list of appliance manufacturers and brands
under the ‘Appliances’ heading, and you will see a second list of consumer
electronics manufacturers and brands under the ‘Consumer Electronics’
heading.

Price tag Pro™ periodically adds new brands to its product database, but new
brands will not be selected automatically in your Setup.

Check this screen periodically for new catalogs.

Price Tag Pro™ Configuration 1 7



From the Price tag Pro™ Setup menu, click on the ‘Customize’ tab. This
feature is used for adding and editing custom product categories,
manufacturers, and brands; configuring a categorical hierarchy for each
product group composed of major categories, sub-categories, and tertiary
categories, if applicable; and customizing the graphic logos for each
preloaded brand or custom brand. Each brand listed in Price tag Pro’s™
product database is supplied with a graphic logo, though the logo can be
replaced with a custom logo using this interface.

B PTP Retail Manager™
File Search Pricing Cnmpetitrders Setup  Window Help
I PTP Retail Manager™ Sefip
Tags | Brands Erumutiun | Macrus' users| License | 1nternet|

Culurs i _

Modules

Applances

hanufactuwrerBrands

For more information on using this feature, see the
Custom Catalog section of this document.
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From the Price tag Pro™ Setup menu, click on the ‘Promotion’ tab.

Enter your store’s GECAF®-pased financing formula. GECAF®-pased
financing calculates a minimum monthly financing rate based on a
percentage of the total cost, so long as that percentage exceeds the
minimum payment value. To disable automatic financing calculation, enter
“0” for both financing values.

Click ‘Save & Apply’ to save changes.
Check the ‘Auto Generate SKU# for new products' option to automatically

generate a random SKU for every tag as it’'s priced. If you leave the option
unchecked, random SKU generation is optional as each tag is priced.

= PTP Retail Manager™

File Search Pricing Competitors EZ Setup Wwindow Help

= PTP Retail Manager™ Setup
Iags' ﬁrands' Customize Macrus' users| License | 1nternet|

.

o
Financing Formula Save & |
Minimum payments are based on| 3.33 % of the ticket price, minimum Apply
payment of $ I 10 [~ Auto Generate SKU# for new products.

Rebate Types Competitors Displayed

Energy Star v Best Buy
Instant v Circuit City
In Stare | hhgreggy

Up Ta Febate - Horne Depaot

Lowes

EZ Quote Logo  setLogo RC Willey
vl Sears
Sears

No Image

Save Competitors




™= |PTP Retail Manager™
File Search Pricing Compekitors EZ Quotes  Orders  Setup  Window  Help

' PTP Retail Manager™ Setup

Macrus' users| License | 1nternet|

5

Financing Formula - Save & |
tinimum payments are based on%% of the ticket price, minimum Apply
payment of $ I 10 [ Auto Generate SKU#F for new products.

Rebate Types Competitors Displayed

Energy Star v Best Buy
:naéant v Circuit City
n =tore v hhigregy

Up To Rebate - Hame Depot
vl Lowves

EZ Quote Logo SetLogo RC Willey
v Sears

No Image

Save Competitors

Defaults rebate types include "INSTANT REBATE”, "ENERGY STAR"”, “IN
STORE"” and “"UP TO REBATE". Click the ‘Add’ button to add additional rebate
types your store offers.

To remove a listed rebate type, click on it from the list of rebate types, and
click the ‘Remove’ button. Note: When rebate types are removed, tags using
those rebate types will preserve the rebate information as a custom rebate.

To set the EZ Quote Logo, click the 'Set Logo' button and set the path to your
graphic.

To use competitors on pricetags, check the competitors that will be displayed
and click the 'Save Competitors' button.




i PP Retail Manager™

From the Price tag Pro™ Setup menu, click on the ‘Macros’ tab.

Simply stated, macros are shortcut keys. The ‘F1’ through ‘F12’ fields
represent the F1 through F12 keys on your keyboard. When pricing an item
or preparing a quote, press F1 on your keyboard to automatically input what
you have assigned to the '‘F1’ macro.

File Search Pricing Competitors EZ Quotes up Window  Help

' PTP Retail Manager™ Setup

N
Iags' ﬁrands' Customize | Promotion Macros |users| License | 1nternet|

price tag data entry free form fields.

F1 |$25 Delivery Charge

FZlFree Delivery

F3|MSRF‘

F4|Suggested Price

Fﬁllnstant Savings

FEISN\?E! SAVE! SAVE! SAVE! SAVE]

This setup allows you to define commonly used descriptions for your

F7 |1-‘1’earWarranty

F8 IS-YearWarranty

Fo IE-YearWarranty

F10 |1B Manth Warranty

F11 |$2EI Disposal Charge

F12 IFree Disposal

Revert\l

Click ‘Save’ to
save your changes

or click ‘Revert’ to
undo any immediate
changes.




From the Price tag Pro™ Setup menu, click on the ‘Users’ tab.

> PTP Retail Manager™

File Search Pricing Competitors EZ Quobes  Crders  Setup indow  Help

= PTP Retail Manager™ Setup
Iags' ﬁrands' Customize | Promotion | Macros ll!ers |License | 1nternet|

Add User [ Show Deleted Users
Login Matme Status
admin
manager Manager alicd
zales zales alic
< il | »

Permissions
[ Administrator

Real Hame: Iadmin

3

Login: |admin [ Setup Frices
EUser Editor
Password: I*'*'*'*"’ & Setup Menu 3
Wl Uelzio lsar E Show Dealer Cost
Set Order Status

= Yiew Pricelists B

- Close | EFloorplanner

A APrire Brnle S otiin

[«

Click on the "admin” user to display the user’s information. This is the
administrator account and cannot be deleted.

Change the Administrator password from its default, "admin”. Click ‘Save’ to
apply changes. Click ‘Revert’ to undo current changes. Record your “admin”
password for safekeeping.

Click the ‘Add User’ button to add a new user. Type in the “"Real Name”,
“Login”, and “"Password”. Assignh only necessary privileges to this user by
clicking in the applicable checkboxes. Click ‘Save’ to create the new user’s
account.

User accounts should be created without unnecessary privileges. We also

suggest you create a "manager” account with ‘Setup Prices’ and ‘User Editor’
privileges.




VII. Product Search

Open Price tag Pro™ and log in. Click on ‘Search’ in the menu bar. The
Product Search window will appear.

= PTP Retaildfanager™
File Sesfcfi Pricing Competitors EZ Quotes Orders  Setup  Window  Help

™5 PTP Retail Manager™ Product Search

1]
l!!!l

i

.ﬂ Any Sub-Categaory -
Any Manufau:tu Any Brand
Any Color ‘J Any Type

Modeld Brand Color Description Price | MAPUMREP

Compare

Select All

Select
None

From the ‘Search Area’ drop-down menu, select the type of search that you
want to run. Choose from ‘Appliances’, ‘Consumer Electronics’, or ‘Store
Priced Items’. ‘Appliances’ and ‘Consumer Electronics’ will only be present if
you have subscribed to each or both modules.




Model Search - Enter a specific model number or partial model number in
the “"Model #" field, and click ‘Search’. If a specific matching model number
exists, the model’s ‘Price’ window will appear. If multiple model numbers
match, those models will be listed at the bottom of the window.

Feature Search - Type in a specific feature term or terms in the “Feature”
text field. Click ‘Search’ to perform the search.

Category Search - Choose a product category from the “Category” drop-
down menu. Then refine your search by selecting additional criteria such as
Sub-Category, Manufacturer, Brand, Color, Energy Source, Max Price, Max
Height, and Max Width. Click ‘Search’ to perform the search.

Manufacturer and/or Brand Search - Limit the search to a particular
manufacturer or brand.

Color Search - Limit the search to a particular color.

Energy Source - Limit the search to a particular energy source such as
Electric, Energy Star, Natural Gas, etc.

= PTP Retail Manager™

File Search Pricing Compekitors, EZ Quotes  Orgats  Setup  Window  Help

™= PTP Retail Manager™ Produ€iSegrch
Appliances V.

Close

Air Conditioner Any Sub-Categary -
Any Manufacturer Any Brand -
Any Color Any Type -

Update
MaPUMRP | & § - Prices
D AIROSF2B Fedders hite Rootn Air Conditioners
D A1a0n2E Fedders i Room Air Conditioners "a...
D A1A10N2C Fedders i Room Ajr Conditioners "a...
D 21810078 Fedders i Room Air Conditioners "a...
D 21812078 Fedders i Room Air Conditioners "a... Compare
D ATHIZEYE Fedders i Roam Ajr Conditioner "k" ...
O x1vossz2e Fedders i Room Air Conditioners ™. Select All
D A1N0ES20D Fedders i Room Air Conditioners ",

O a1vi0s2c Fedders ' Room &ir Conditioners " ... Select
(o TP, I - e e B e e e None

 Clear
~ Close |
@
=
=
Compare |
| Select All |
Fa
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™5 PTP Retail Manager™ Product Search

o
]

Appliances

i

\ ‘

Dishwasher Built In

Any Manufacturer Any Brand

Black Any Type

Modeld Brand Color Description hAPLIMRER
D GE945CIB Miele Appliances  Black Touchtronic Dishwasher #1399
D GBDV42RJB Gibzon Black Gibzon Dizhwasher

D GBDVSSRIB Gikson Black Gikson Buitt In Dishwasher

D GLD2250RDE Frigidaire Black Frigidaire Gallery 24" B...

[ GLo2440RER Frigidaire Black Frigidaire Gallery 24" B... Compare
D GLD2450RDB Frigiclaire Black Dishwasher 24" Built In
O GLD3450RDE Frigidaire Black Frigidaire Gallery Multi... Select All
D GLD4100LBB General Electric Black GE® Tall Tub Built-in Dish...
O zLp4z00LEE e Black GEE Tall Tub Built-in Dish... Select

[ P, o ruet T T e P £ ot None

=
=

Models with available rebates are displayed in green. MAP prices are shown
in red. UMRP prices are shown in blue. Low and/or High Range price are
shown in black.

Prices are shown in black.
Max Price search is available only for items with completed tag price
information. The Price tag Pro™ product database does not preload tag

prices for your store.

Click on any column header to ascending sort the results by that column.
Click on the same column header to switch sort to descending order.

Double-click on any item listed to open its ‘price’ window.




Model Search - Enter a specific model number or partial model number in
the “"Model #" field, and click ‘Search’. If a specific matching model number
exists, the model’s ‘Price’ window will appear. If multiple model numbers
match, those models will be listed at the bottom of the window.

Feature Search - Type in a specific feature term or terms in the “Feature”
text field. Click ‘Search’ to perform the search.

Category Search - Choose a product category from the “Category” drop-

down menu. Then refine your search by selecting additional criteria such as
Sub-Category, Brand, Max Price, Max Height, and Max Width. Click ‘Search’
to perform the search.

= PTP Retail Manager™

File Search Pricing Compekitors EZ Quotes  Orderé Setup  Window  Help

= PTP Retail Manager™ ProdNEbSearch

Conzurner Elect

ol I
0

hoclel Brand Description 2 PAURFP |i|
D CMT-D2D Sony DD Micro System $230 - delte
D ChT-5%2D Sony DD Micro System $180
D DMR-ES20K Panasonic Progressive-scan DVD Recorder $200
D DMR-ES45WS Panazonic Progressive Scan DYD Recorder With Built. .. 300
D OWR-640H-5 Fioneer OO Recaorder With 160gk HDd $399
D Dh-393-5 Pioneer DD Plaver Featuring Jpeamp3 Playback 79
D Dh-490% -5 Fioneer Advanced DD Player Compare
D Dh 588 Pioneer DD Player With Multi-channel DD Audio ... $1000
D DA -7aaNVI Fioneer Elite Do'D-audio And Sacd Player $1000 Select All
D DDEDSO it zukizhi Mitzubizhi DVD Player
[Oooaoso Mt =Labizhi Mit=ubizshi D Player Select
Covwseiooo Onkyo Onkya DWD Player None

Prices

i

N
O)
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™5 PTP Retail Manager™ Product Search

Appliances

| ‘

i

Air Conditioner Any Sub-Categary

Any Brand -
Any Colar Any Type -

Any Manufacturer

A AR doler: Whhite Room Air it
D A1Aa0n2B Fedders Room Ajr Conditioners "a...
D ATATOW2T Fedders Roam Air Conditioners "a...
D A1a1000WTE Fedders Room Ajr Conditioners "a...
D 21812078 Fedders i Room Air Conditioners "a...
D ATHIZETE Fedders Room Air Conditioner "k" ...
O ~1vossz2e Fedders Room Air Conditioners ", Select All

D ATW0SS2D Fedders Roam Air Conditioners "w"...
O a1vios2c Fedge Foom &ir Conditioners " ... Select
(o TP, - e e B e e e None

Moclel MAFLMRP | &
s 2B edders

Compare

Models with available rebates are displayed in green. MAP prices are shown
in red. UMRP prices are shown in blue. Low and/or High Range price are
shown in black.

Prices are shown in black.

Max Price search is available only for items with completed tag price
information. The Price tag Pro™ product database does not preload tag
prices for your store.

Click on any column header to ascending sort the results by that column.
Click on the same column header to switch sort to descending order.

Double-click on any item listed to open its ‘price’ window.
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™5 PTP Retail Manager™ Product Search

Appliances

| ‘

i

Air Conditioner Any Sub-Category

Any Manufacturer Any Brand -
Any Color Any Type -

Update

MaPUMRP | 4 1 Prices
D ASRCEF2B edders Room Air Conditioners

D A1Aa0n2B Fedders Room Ajr Conditioners "a...

D ATATOW2T Fedders Room Air Conditioners "a...

D A1a1000WTE Fedders Room & Conditioners "a...

L Fedders i Roam Ajr Conditioners "a...

Fedders Room Air Conditioner "k" ...

Fedders Room & Conditioners " ... Select All

D ATW0ES2D Fedders Room Air Conditioners ",

O a1vios2c Fedders Room &ir Conditioners " ... Select
(o TP, e e None

Compare

Multiple Tags

Click on 'Search’ in the menu bar. The Product Search window will appear.
From the '‘Search Area’ drop-down menu, select the type of search that you
want to run. Choose from ‘Appliances’, ‘Consumer Electronics’, or ‘Store
Priced Items’. ‘Appliances’ and ‘Consumer Electronics’ will only be present if
you have subscribed to each or both modules.

Select multiple items from your search results by placing checks each item’s
checkbox.

Click the ‘Update Prices’ button.

Price each item in turn, choosing its price tag template and entering all tag
information.

Click the ‘Next’ button in the pricing screen to begin pricing the next item you
selected.

When you have no tags left to price, the ‘Next’ button will be grayed out.
Use the '‘Back’ button to go back to items you’ve already passed.

When finished pricing, click ‘Cancel’ to return to the search screen.

Click ‘Close’ when finished.

N
G




Store Price Items are products that your store has already priced in the Price
tag Pro™ system. Click on ‘Search’ in the menu bar. The Product Search
window will appear.

From the '‘Search Area’ drop-down menu, choose ‘Store Priced Items’.

Enter search criteria either by model nhumber, tag expiration date, or by
module, category, sub-category, and brand.

Click ‘Search’ to search for matching products. The list of models meeting
your criteria will be displayed.

= |PTP Retail Manager™

File Search Pricing Compekitars \EZ Quotes  Cpders  Setup  Window  Help

& PTP Retail Manager™ ProducRSean.h
Search Area: |Store Priced ltems V
& Model: |

 Expired Tags IMDQDDE vI

 Module: IAppIiances Category: IAir Conditioher j

Brand: IA”Y Brand j Sub-Category: IAny Sub-Categary j

Madel = | Brand | Descrigtion Cost|  Price |
O cmr-ovzn Sony 000 12000
[ cLoz250R08 Frigiciaire 000 32500

Update
Prices

Compare

Select All

Select
None

atl L

N
O
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™5 PTP Retail Manager™ Product Search

Search Area: |Stors Priced ltems -

& Model: |

" Expired Tags 422006 -

" Module: |App|ianu:es Category: |air Conditioner

Brand: |An3,r Brand j Sub-Category: |An3,r Sub-Categary

hocdel Birand | Description Cost Price |
O cwT-0vwzD Sany 0.00 120.00
O zLo2250rR0E Frigiclaire 0.00 325.00

Select All

Select
None

Click the checkbox to the left of each model you would like to update.
Click the ‘Update Prices’ button to begin pricing.

The first ‘Price’ window will appear. See the Pricing/Single Tag section of
this document for help with the 'Pricing’ window.

Click ‘Save’ to save your changes. If you selected multiple items, click ‘Next’
to open the 'Pricing’ window for the second model you selected. Click ‘Back’
to go back to a previous item you selected.

Follow this procedure until all selected models are priced.

When finished, click ‘Cancel’ to return to the ‘Product List Updates’ screen.

Click ‘Close’ when finished.

Price Tag Pro™ Store Priced Items Search 3 O



VIII. Pricing

Single Tag
The 'Price [Manufacturer] [Model Number]' (or ‘Pricing’) window is displayed

when you double-click on a specific model from your search results or if you
search for a specific model number.

Initially the top portion contains a the model information, a features section,
and a button on the top right that will link you to the online information
regarding the chosen product.

The general information and features section includes:
*‘The brand and model number on the first line.
*The product’s description on the second line.
*‘The category and sub-category (if applicable) on the third line.
*‘The ‘Feature List’ showing the listed product features in the order they will
print. The number of features printed varies depending on tag template.

' Price tag Pro™ Price Setup Sony @1 -DV 2D EJ@WE

Sony CMT-DV2D b

DVD Micro System
Features DWD = Players

Pricing %D Yideo Playback Micra System ~
100 Watts Total System Power

1 Disc DWVDACDICDMPS Player

| [olby® Digital & dis® Compatible

7 Preset Sound Fields

Cassette Deck x1 built-in for legacy format

CO-RAWY, DWD-RBEWY compatibility

Preset Sound Field =7

2'Way Speaker System

4 24" woofer unit ®x1 +1 %" Tweeter v . :
Current Tag Template
_ skl | 325528 -
ARl  Store Price: 120.00 _ f
Cont Payments: [ 10 Expire Tag: | =
Rebates ¥ Extended Warranty Available Order
Price Tag Manufacturer | [ [ Flag as Close Out Clone
UpTo|  Delete
Customize
| j | 0 Cancel

| B | 0
NetPrice: [ 120

Price Tag Pro™ Pricing 3 1



¥ Price tag Pro™ Price Setup Sony CMT-DV 2D

Sony CMT-DV2D
DVD Micro System
Features DVD = Players

%D Wideo Playback Micro Systern ~
100 Watts Total System Power

1 Digc DWVDACDVCD/MPS Player

00T | Dolby® Digital & dts® Compatible

7 Preset Sound Fields

Cassette Deck x1 built-in for legacy format

CO-R/REW, DWVD-R/RWY compatibility

Freset Sound Field x7

2'Way Speaker System

Pricing

4 34" waoafer unit x1 + 1 %" Tweeter b m
Current Tag Template
_ sku| [3.25 % 5.25 B
SRl Store Price: 12000
Cost Payments: 10 j
Rehates v Extended Warranty Available Order
Price Tag Manufacturer 0 [ Flag as Close Out Clone
UpTo| 0  petets
Customize
| j | a Cancel
[ . 0
Energy Star 120
In Store

Instant
Up To Rebate

the tag template supports rebates.

items after a sale.

number. Click the ‘SKU’ button to generate a random SKU number.

enable the checkbox on the ‘Setup’ menu ‘Promotion’ tab.

Enter the "Manufacturer” rebate price, if applicable. This will be printed on
your price tag. The rebate will not be subtracted from the printed tag price.

From the drop-down menus in the Rebates box, select any additional rebate

types and enter the rebate values. These will be printed on your price tag if

Choose a date for this tag information to expire. If checked the expiration
date may be printed as “"Expires MM/DD" on your price tag. Additionally you
can also use the expiration date as search criteria, for instance to re-price all

Click on the “"Extended Warranty Available” checkbox if your store offers it.

At the top of the store pricing information, enter the "PLU/SKU"” information,
if any. This will be printed on your price tag in place of the product model

Price tag Pro™ can automatically generate random SKUs for your tags, if you

Price Tag Pro™ Pricing
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5 Price tag Pro™ Price Setup Sony CMT-DV2D

Sony CMT-DV2D
DVD Micro System
Features DVD = Players

%D Videa Playback Micra System
100 Watts Total System Power

1 Digc DWVDACDYCD/MPS Player
& Tl Dolby® Digital & dts® Compatible
7 Preset Sound Fields

Pricing

CO-RBWY, DVD-RABRW compatibility
Preset Sound Field =7

2WWay Speaker System

4 %" woofer unit x1 + 1 %" Tweeter

Cassette Deck x1 built-in for legacy format

W

sKu | |
bl Store Price: 120.00
’— Payments: [ 10
k Cost
Rebates

Price Tag Manufacturer 0
Up To 0

Customize | j | 0
| = 0
NetPrice: [ 120

Current Tag Template
13.25%5.25 -

Frint Tag

Expire Tag: ™ j

v Extended Warranty Available Order
[ Flag as Close Out

di 0L

Clone

Cost: 0.00 _
SPA: I—D Cancel

Minimum Price: 0.00

Click the 'Cost' button, this is your store’s cost for this product. If entered,
the automatic margin calculator will be displayed next to “"Cost” once the
“Tag Price” is set. Dealer costs are hidden by default; to unhide them,
uncheck the ‘Hide Dealer Cost’ option in the ‘Pricing’ menu.

Enter the “"Minimum Price”, this is the minimum sale price, or in other words,
the absolute lowest price at which this item should be quoted to a customer.

Enter the “"Tag Price”. This is the printed tag price for this product, required
for tag printing, price searching, or quotation.

If you entered dealer cost, you can enter “"Tag Price” as a percentage such as
“10%"”, thus marking up the cost by the percentage entered.

When using a 'Sale’ price tag template, you must enter the sale price in the
price tag template section.

Price Tag Pro™ Pricing 3 3



= Price tag Pro™ Price Setup Sony CMT-DV 2D Q|E|E|

Sony CMT-DV2D (¢4

DVD Micro System
Features DVD = Players

Pricing OD Yideo Playback Micro System A
100 Watts Total Systemn Power

1 Disc DWDAYCDICDIMPS Player

0T Dolby® Digital & dts® Compatible

7 Preset Sound Fields

Cassette Deck %1 built-in for legacy farmat

CO-R/RYY, DVD-RRW compatibility

Preset Sound Field =7 ’ ‘
2 Way Speaker System
4 2" woofer unit 1 + 1 %" Tweeter hd
PricingTagzing Current Tag Template
sku| |

1 _ 3.25x525
Store Price Store Price: 172000 B

=
Payments: [ 10 13.25 % 5.25 MNet
Cost Y 10 3.25 % 525 Mo Price

Rebates 2.25 % 5.25 Price Color Order

ice Tag Manufacturer 0 3x5 Original Tall
Frice g ’7 3x5 Original Tall Up To/Met Price Clone
Up To 0 x5 Standard
S tomize | = 5.5 % 8.5 Standard PTP 3 IEEEE
| y Cancel

| [ 0
Net Price: [ 120

Click the 'Price Tag'
button to the left of
the label.

In the bottom portion on the right labeled 'Current Tag Template' a drop-
down list allows a choice of numerous tag templates to choose from.

Choose the "Price Tag Template” format you wish to use. Currently Price tag
Pro™ supports several tag templates including 3” x 5” and 5” x 7”.

Once you choose a tag template, the template fields will be automatically
populated with the defaults you entered in the Setup menu on the Tags tab.
If you left the tag default blank, the tag template field will be blank.

Price Tag Pro™ Pricing 34



' Price tag Pro™ Price Setup Sony CMT-DV 2D EJ@WE

Sony CMT-DV2D (&4
DVD Micro System
Features DVD = Players
Pricing 0D Wideo Playback Micro System 4

100 Watts Total System Power

1 Digc DWDACDYCD/MPS Player
80T | Dolby® Digital & dts® Compatible

7 Preset Sound Fields

Cassette Deck x1 built-in for legacy format
CO-RARW, DWVD-R/ARW compatibility
Freset Sound Field 7

2WWay Speaker System

4 24" woofer unit ®x1 +1 %" Tweeter v
Price Tag Template: [2.25x525 j
Store Price Text 1_|
Cost Text 23|Clr1lj,f $10/Manth on Approved Credit
Order
Text 3:|
k Price Tag
Small Print:

Customize

v Print border on edge of tag

/

Each tag template is populated with some or all of the following the fields,
“"Text 1”, “"Text 2", "Text 3", "Small Print”, “Sale Price”, ‘Promotion Logo’,
and ‘Store Logo’.

“"Text 1” is a free entry field. Enter any additional information you wish to
print. This field is sometimes populated with financing information
depending on the tag template selected, unless financing is disabled. You
can replace the automatically populated values.

The "Text 2” field is another free entry field. It is also sometimes populated
with financing information depending on the tag template selected.

Enter additional information you wish to print in the “"Text 3" field.

The “Small Print” field will be populated automatically with information on
different color models if they are available. You can replace the
automatically populated values.

If using a sale tag template, enter the sale price in the ‘Tag Price’ or ‘Sale
Price’ field.

If desired, choose a promotion logo using the '...” button.

If desired, choose a store logo using the '...” button.

Click ‘Save’ to save the information you’ve entered, or click ‘Cancel’ to
abandon changes and exit the 'Price’ window.

Price Tag Pro™ Pricing 3 5



= Price tag Pro™ Price Setup Sony CMT-DV2D E] |§|g|

EETTEwm Sony CMT-DV2D o
DVD Micro System
Features DVD = Players
Pricing 0%D %ideo Playback Micro System 4

100 Watts Total System Power

1 Digc DWVDACDYCD/MPS Player

& Tl Dolby® Digital & dts® Compatible

7 Preset Sound Fields

Cassette Deck x1 built-in for legacy format
CO-RAREW, DVD-R/RW compatibility
Freset Sound Field 7

2Way Speaker System

4 24" woofer unit x1 + 1 %" Tweeter b .

| PricingTagging _[JCefeS Tag Template:
Frint Ta
Text1 :|DE|i'-.-'Efj,-' 525

Text 23|Dn|3.f $10/Maonth on Approved Credit —
Order

Text 3:|

Store Price

Cost

Price Tag Clone

small Print:|Other colors available. Price may vary by color. _
| h Customize
L Cancel

HEEE

I+ Print border on edge of tag

Customizing

Price tag Pro™ offers extensive customization options for your store’s price
tags. There are many customization features discussed in this section. New
price tag templates are frequently added and can be found at
pricetagpro.com.

Branded or specialty price tag templates can be developed for your store.
We have created many tag templates to meet a variety of needs such as
preprinted paper stock, perforated or precut paper stock, promotional tags,
poster tags, and more. Call Price tag Pro for more details.

After saving pricing information, you can optionally click the ‘Customize’
button to further customize the information displayed your price tags and the
look of the tag.

Price Tag Pro™ Pricing 3 6



Change the “"Model”, “"Description”, “"Brand”, “"Category”, “Sub-Category”,

” W\

“"Dimensions”, “"Energy Star”, or "Pricing” if desired.

Add additional features to the feature list for this item by typing in the
feature text in the “"Features” textbox. Type <Enter> to add the new feature
to the bottom of the list.

Change feature order by clicking on a feature you would like to move, and
click the upward pointing arrow to move the feature up, or click the
downward pointing arrow to move the feature down.

To remove a feature, click on it to select it, and click the ‘Remove’ button to
remove that feature from the list.

Save any changes you’ve made by clicking the ‘Save’ button.

' Price tag Pro™ Price SetuniSompCitl=Dy

Brand: |S|:|n3,r - | Color: -

Description: |DVD Micro System Category: |DVD j Height:
Features: ~J YWidth:
| Sub-Category: |F'Ia§,fers j
DWD Video Playback Micro System ~ Depth:
Remove A 100 Wiatts Total System Power ¥ Energy Star

1 Dizc DWDMNCOVCINWPS Player

Dolby® Digital & dt=® Compatible P

7 Preset Sound Fields Pricing: | j |

Cazsette Deck x1 buitt-in for legacy format MAP: 299 05
! CO-RFWN, DVD-RFW compatibility : :

Preset Sound Field x7 w

=

Price Tag Template: |3.25 ¥ 0.2 j

Store Price ! Text 1 |
Cost ! Text 23|Gn|3.f $10/Manth an Approved Credit
Order
| | Text 3:|
Price Tag
| | Small Print:

s |Standardize
| )

T~

Click the ‘Standard’ button to
revert to the default listed product

information. All customized
information will be lost.

Price Tag Pro™ Pricing 3 7




= PTP Retail Manager™ Price Setup g|§|g

Model: |CMWT-D%AD Brand: |S|:|n§,r ~ | Color: -

Description: |DVD Micro System Category: |DVD j Height: |5
Features: Width: |20
| Sub-Category: |F'Ia§,fers j
= A DvD video Playback Micro System - Depth: |15
s 100 Wiatts Total System Power
1 Disc DVDAVCDICDMPS Player b Energy Ster
Dolby® Digital & dt=® Compatible PO -
7 Preset Sound Fields Pricing: | J |
azzette Deck x1 buit-in for legacy format .
! &-RJ’RW, DvD-RiR compatibility MAP: 229.95
Preset Sound Field =7 bl

=

Price Tag Template: |3.25 ¥ 5.25 j

Store Price

| Text 1:{Delivery 525
Print Que
Cost ! Text 23|Dn|3.f $10/Maonth on Approved Credit
Order
| | Text 3:|
Price Tag Clone
! small Print:|Other colors available. Price may vary by color.

Standardize

v Print border on edge of tag

After saving, click the 'Print Tag’ button to print this tag immediately.

Once saved, click the ‘Clone’ button to use this tag as a template for a new
custom item.

Click the ‘Cancel’ button to exit the pricing screen at any time. Any unsaved
changes on this tag will be lost.

Price Tag Pro™ Pricing 3 8



IX. Bulk Tag Update

The Bulk Tag Update feature allows you to quickly customize many price tags
simultaneously. You can update your already priced tags with universal
settings for each tag customization option. These customizations include:
*Printed text in Text fields

*Printed text colors

*Store & Promotion logo, if applicable

*Printed tag border

*‘Tag template selection

You can apply these customizations to all tags, current print queue tags, or
print queue selections saved in a Price tag Pro™ PTQ file.

Use caution when using the Bulk Tag Updater. There is no undo. Tag specific
pricing customizations will be lost if you instruct the Bulk Tag Updater to
overwrite those customizations with generic ones.

= PTP Retail Manager™ Bulk Tag Seleciar E||§|[z|

Price Tag Template: . Mark as Selected Tag
Rovly Ghangesto:

Select Tag Fields to Update New Tag Values

Description Text 1 |

Text 2 Free text Text 2:|

D Text 3 Free text
D Small Prirt: Often used for other model colors. Text 3;|
D Print border on ... kot recommended for pre-cut.

Small Print:

v Print horder on edae of taa

Price Tag Pro™ Bulk Tag Update 3 9



Bulk Updates are price tag template specific. From the drop-down menu,
choose the 'Price Tag Template’ you wish to apply bulk changes to.

Choose from the second drop-down menu whether your bulk updates will
apply to “All Products”, “"Current Print Queue”, or items listed in a saved
Price tag Pro™ Print Queue (.PTQ file).

£ PTP Retail Manager™ BulkN@giSelector E”E|E|

Price Tag Template: il Mark as Selected Tag
Apply Changes to: | Click the ‘Update’

button to process

Select Tag Fields to Update New Tag Values e

Description Text 1 |
Free text ’

Text 2; Free text Text 2:|

D Text 3 Free text
D Small Prind; Often used for other model colors. Text 3;|
D Prirt border on ... Rot recommended for pre-cut.

Small Print:

v Print horder on edae of taa

From the 'Select Tag Fields to Update’ section, check the checkboxes of the
tag fields you wish to bulk update.

In the ‘New Tag Values’ section, enter any text you’d like to use in the bulk
update.

Make color selections for any text fields you're updating. To change the
selected color, click on the colored square to the left of the text field.

Load any logos you wish to use in the bulk update. Use the '...” button to
browse for the logo file you're loading. Not all price tag templates offer logo
inclusion.

When you’ve input the bulk updates you wish to use and checked the
corresponding checkboxes, double-check all of the information you will be
changing. Take a minute to consider exactly what you’'re updating. If you're
absolutely certain you wish to proceed, click the ‘Update’ button to process
the bulk update. Beware—once you press the ‘Update’ button, there’s no
going back without restoring a previous database backup.

Price Tag Pro™ Bulk Tag Update 40



X. Printing

Single Tag

Using the ‘Search’ feature, open the pricing screen any model that you want
to print. If the pricing screen doesn’t come up automatically, double-click on
the model you wish to print from the search results list.

You must price the item and choose your price tag template before you can
print it. See the Pricing section of this document for help pricing.

Click the 'Print Tag’ button. Your computer’s registered PDF viewer (usually
Adobe Reader) will be launched displaying one full page of the price tag you
generated. Click the printer button or use the ‘File’ Print’ menu option to
print. Choose your printer. Be sure that Page Scaling options are unchecked,
if present on the printer options page. Click ‘OK’ to begin printing.

Close the PDF viewer when you’re finished printing.

> PTP Retail Manager™ Price Setup

Model: |[CHMT-D%20

Description: |DVD Micro System Category: |D‘v’D - Height: |5
Features: Width-
| Sub-Category: |F'Ia§,fers &7 -~
o A 0D video Playback Micra System v Depth: |15
100atts Total System Power [ Energy Ctar

1 Dizc DDA COVCDMMPS Player
Dolby® Digital & dts® Compatible

7 Preset Sound Fields Pricing: | "
azzette Deck x1 buit-in for legacy format . -
! %-RJ’RW, D D-RiRY compatibility MAP: 229,95
Preset Sound Field =7 bl hﬁ
Price Tag Template: |3.25 % 0.25 j
Eienbaice | | Text 13|De|ivery 525 _
Print Que
Cost ! Text 23|Dn|3,f $10Manth on Approved Credit
Order
| | Text 3:|
Price Tag Clone
! small Print|Other colors available. Price may vary by color, _
Stmldm‘djze ..................................
_Cancel |

v Print border on edge of tag

Price Tag Pro™ Printing
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Multiple Tags

Search for the model number(s) that you with to print using the ‘Search’
feature. Click the checkbox next to each item you want to printing, and click
the ‘Update Price’ button. Check each item for pricing accuracy. When the
data is correct and saved, click ‘Cancel’ to return to the search screen.

2 PTP Retail Manager™ Product Search

Conzumer Electronice

ovD

Any Sub-Category -

—

Modeid

ChAT-D 200 Sory DD hlicer =tem F2a0

" Update
Prices

- oy icro System

ChT-SW2D = DD i Swyst F170 $180
R anazonic rOgres sive-scan ecorier

DhiR-ES20K P i P i DD R o F180 $200
R anazonic rogressive Scan ecorier Liilt...

D DhR-ES45VS P i P ive S DD R der YWith Built

D [%R-640H-% Pioneer DD Recorder With 160gb HDA /

D D%-393-5 Pioneer DD Player Featuring Jpeginps Playvback Compare
D D4 -490% -5 Pioneer Advanced DVD Player

D D 5984 Pioneer DD Player With Multi-channel DWD Audio . F1000

D D 79N Pioneer Elite DD-audio And Sacd Player F1000 Select All
D D% P-FR701 Sony Portable DD Player Select

D RDR-GX300 Sony DD Recorder

The items that you selected and priced will still be checked.

Click the 'Print Queue’ button to add each checked item to the print queue.
After the button is pressed, your selections will be unchecked.

Repeat these steps for all the models you wish to print.

The next section describes printing price tag print queue items.
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Printing Queue Items

Click on 'Pricing’ on the menu bar. Select ‘Price tag Print Queue’ from the
drop-down menu.

Check that the listed items are the ones to be printed.

Check that the quantity is correct for each item. To change the quantity, click
on the item and type the nhumber of tags to be printed (between 0 and 9).

Click the 'Print’ button to print the items in the print queue.

Pranager ™ Price tag Print Que E”E|E|

| print__ Remove [NETGHTN [ IWEGHUN | Save [ pricing_

To change quantity, select the item and presz 0-9.

Paper Stock

. 25
32w ada
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The Print Engine window will appear.

Always click 'Clear' then click the ‘Generate’ button to create a PDF for your
Print Queue selections. After the PDF is generated, it will be listed at the
bottom of the Tag Engine list box.

Double-click on it to launch your PDF viewer, previewing each of the pages
that will be printed.

Click the printer button to start printing. Be sure that Page Scaling options
are unchecked, if present.

Close your PDF viewer when you’re finished printing.

I | PTP Retail Manager™ Pri i E”Elg|

Filename Paper Stock

AnERY5358-SAMPLE-Tag, pdf Awery 5388 or Eguivalent

4 >
Output Directory: C:\Program FilesiPricetagProtDatabasesiTagOutputh

Price Tag Pro™ Printing

44



To remove an item from the queue click on the item, and click the ‘Remove’
button. Remember that quantities can be zeroed out instead removing it
from the queue.

Click the ‘Clear’ button to clear all the items in the print queue.

Click the ‘Save’ button to save the current queue selections. This saves the
list of items to be printed and their quantities. Specific pricing information is
not saved.

Click the ‘Load’ button to load a previously saved set of queue selections. All
current selections will be cleared before load can complete.

Click the 'Pricing’ button to return to the pricing screen for all queue items.

Click ‘Close’ to exit.

%= PP Retail Manager™ Pricestagy®: Qlﬁlfgl

| print__ Remove [NETGHTN [ IWEGHUN | Save [ pricing_

To change quantity, select the item and press 0-9.

Paper Stock
ChT-DW2D : 25
ChT-S%20 325x525
DhiR-ES 20K 325x525
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XI. Custom Catalog

Price tag Pro™ lists an ever-increasing number of Appliances and Consumer
Electronics in its product database, but many times stores would like the
Price tag Pro™ product database to include more.

Sometimes these missing items may be new and not yet cataloged in the
Price tag Pro™ product database. We appreciate all model addition requests,
as it helps us expand our catalog—just use our Change Request Form in the
Help menu.

Other times the missing items are a whole class or category of items not
currently supported. By using Price tag Pro’s™ Customization features, you
can list these items in your own custom Price tag Pro™ product catalog.

When creating each custom catalog, you should consider how you would like
to sort the products you’re cataloging. The products should have a major
category, such as provided categories—Appliances or Consumer Electronics,
or a custom category of your own naming, for example, “Video Games” or
“Cabinets”. Depending on the types and variety of products you’re entering,
you may need to configure a sub-category and tertiary category.

To begin creating your custom catalog, from the Price tag Pro™ 'Setup’
menu, click on the ‘Customize’ tab.

% PTP Retail Mans

Tags | Brands romaotion ] Macros] ﬂsers] License lnternet]

Colors o

Modules
Apphances

Insert Module ‘

Manufacturer/Brands

FACTS

AGA
Air Fing

Aar King
Adrtermp

Aartermnp
Alliance

speed Cueen
Ariston

Arizton
b alra v

Price Tag Pro™ Custom Catalog
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If the products you're adding are not Appliances or Consumer Electronics,
you will need to create a new module for your catalog. To do this, click on

‘Modules’ at the top of the tree of Modules, Manufactures, Brands, Categories,

Sub-categories, and Tertiary Categories. Then click on the ‘Insert Module’
button.

= PTP Retail Manager ™ e

~tustomize | Promotion ] Macros] ﬂsers] License ] lnternetl

2

Aphydances
Manufacturer/Brands

AT

FACTS
Aar King

Air King
Adrternp

Aartemp
Alliance

speed Queen

I PTP Retail Manager™ Setup

Tags | Brands Customize lEromotion] Macros] ﬂsers] License] lnternet]

HD “idescreen 5
Widescreen [h
FProjection
4.3
HD Eeady
HD Widescres Type a name for the module.
Widescree This is the major category and
VO should be broad enough to
VCR encompass the major category
Video Hebrid (or class) of items you're
1aEo LRI entering.
VDD

Price Tag Pro™ Custom Catalog
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Next create the manufacturers and brands for the products you’re adding if
they’re not already present within a preexisting module. Click on the module
you wish to add the manufacturer to. This may be Appliances, Consumer
Electronics, or a custom module that you’ve entered. Then click on the
‘Insert Manufacturer’ button. Type a name for the manufacturer exactly as
you would have it print, paying attention to capitalization. Then click on the
manufacturer you created or a preexisting manufacturer. Click the ‘Insert

Brand’ button.

Tags | Brands:

Colors
Modules
Applhances

- aetup

Customize

romaotion ] Macros] ﬂsers] License | Internet

Manufacturer/Brands

A

T PTP Retail Manager™ Setup

-

Insert Manufacturer

Iags] Brands Customize lEronmtion] Macros] ﬂsers] License lnternet]

Wiking Eange
Wiking Eange
Weber
Weber
Whitlpool
Estate
Eitchendad
Eoper
W hitlp ool
Woods
Woods
Zephyr Hoods
Zephyr Ventilation

Catecories/Suh-Clatecories

s

=

Type a name for the
brand exactly as you
would have it print.

/

Price Tag Pro™

Custom Catalog
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After you’'ve created your module’s manufacturers and brands, you’ll need to
create the product category structure. To do this, click on ‘Categories/Sub-
Categories’ under the module for which you’ll be adding product categories.
Click the ‘Insert Category’ button. Type a name for the category as you
would have it print. Once the category is created, click on the category so
it’s highlighted. Then click the ‘Insert Sub-Category’ button, and type the
name of your sub-category. Repeat for all necessary sub-categories. If your
product set requires tertiary categories, click on a sub-category under which
the tertiary category will be listed. Click the ‘Insert Tertiary Category’
button, and type the name of your tertiary category. Repeat for all necessary

tertiary categories.

= PTP Retail manager ™ »efup

Tags | Brand

8. Customize  Promotion ] Macros] ﬂsers] License | Internet

Zephywe Hood
Zeph

entilation
Categories/Sub-Categories
Air Conditioner
A Conditioner
Dehurmidifier
Batbeque
Built In
Free Standing
Compactor

¥ PTP Retail Manager™ Setup

Insert Category ‘

Tags | Brands Customize lEromotion] Macros] ﬂsers] License lnternet]

Wacuum, MMid-size Cantster
Eagless
Paper Bag
Wacuum, Upright
Eagless
FPaper Bag
Self Propelled
Washer
Front Load
Oither
Portable
Stackable
Top Load

w L ategory

Consumer Blertronins

A

Price Tag Pro™ Custom Catalog
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Once you've created your category, manufacturers, and brands, they will be
listed with the pre-loaded manufacturers and brands on the ‘Brands’ tab.
You can uncheck any brands that you do not wish to search from.

Also, once the category is created, a new menu option will be available in the
‘Pricing’ menu. The menu item will be called, ‘Create Custom “Category’’,
where “"Category” is the name of the category you created. Using this menu
option, you can create each of the products you’ll list within your newly

created product category.

= PTP Retail Mancy

Customizge ] Promaotion ] Macros] ﬂsers] License] lnternet]
: ~ Retail Manager™ contains a
Appllance_s large numbegr of manufacturers
FEAdmiral - .
CJAGA which you may not carryin
o your store. By selecting which
A!r King brands you DO carry, the
[ Airtemp software will filter out brands
An_'lana you do not carry when using
[ Ariston the search features.
[ Asko
[ Avanti
F Bertazzoni m Q
Best by Broan
= Blue Star
FElBosch
FBroan
Brown Stove Works
[ Crosley
CLI$t'DITI v

Price Tag Pro™ Custom Catalog
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XII. Custom Brand Logos

> PTP Retail Manager™ Setup g|ﬁ|@

Iags] Brands Customize lEronmtion ] Macros] ﬂsers] License ] lnternetl

Colors L Insert Alias
Modules

Applances

ManufactmrerBrands
AGA

MP

Agrtermp

Airtermnp
Aliance

apeed Queen
Arizton

Ariston
Balee L Set Brand Logo |

Remove Logo |

Occasionally Price tag Pro™ users wish to customize the printed brand logo
for one or more of the brands they carry. To do this you’ll need to obtain a
graphic image file such as a .jpg, .gif, or .png.

From the Price tag Pro™ 'Setup’' menu, click on the ‘Customize’ tab. From the
list of Modules, Manufacturers, and Brands, determine the module that the
brand falls within, and click on it, for example, Appliances or Consumer
Electronics. Then underneath it, find the manufacturer associated with the
brand. Under each manufacturer, its brands are listed. Click on the brand so
it's selected.

Click the 'Set Brand Logo’ button to choose your replacement logo file.

Use the ‘Remove Logo’ button to eliminate the printed brand logo.

If you're editing a custom brand, you can use the ‘Rename Brand’ button to
rename the brand or the '‘Delete Brand’ button to delete the brand from your

database. Be extremely careful with the ‘Delete Brand’ function. There is no
undo except to restore your Price tag Pro™ database from a backup copy.

Price Tag Pro™ Custom Brand Logos 5 1



XIII. Custom Tag

Single Tag
To start a new blank custom tag, click on 'Pricing’ in the menu bar. Select

‘Custom Custom Appliances’ or ‘Create Custom Consumer Electronics’ from
the drop-down list.

I PTP Retail Manager ™ Price

Model: Brand: |An3,r Brand - | Color: -

Description: | Category: |Accessories - Height:
Features: Width:
| Sub-Category: |An3,r Sub-Categaory j
Depth:
Fh""""W""| A Tert.Category: |Any Tert-Category v | ™ Energy Star

Pricing: | j

¥

Current Tag Template
— el |325><525El "
Store Price Store Price: l— . .
Payments:
Cost
Rebates [ Extended Warranty Available
Price Tag Manufacturer I~ Flag as Close Out

UpTo
| j | Cancel

| [
Net Price: |

Type in the "Model” and “"Description”.
Choose the “"Brand”, “"Category”, “Sub-Category”, and “"Tert-Category”. ™
Change feature order by clicking on a feature you would like to move, and
click the upward pointing arrow to move the feature up, or click the
downward pointing arrow to move the feature down.

To remove a feature, click on it to select it, and click the ‘Remove’ button to
remove that feature from the list.

Set the 'Tag Price’ and '‘Price Tag Template’ information.

Click the ‘Save’ button to save your custom product.

Once saved, click the ‘Clone’ button to use this tag as a template for a new
custom item.

After saving, click the 'Print Tag’ button to print this tag immediately.

Click the ‘Cancel’ button to exit the pricing screen at any time. Any unsaved
changes on this tag will be lost.

4 6

Price Tag Pro™ Custom Tag 5 2



Clone Tag

After pricing and saving a custom tag or tag customization, click the
‘Clone’ button to create a new custom tag based on the current tag’s
information.

The background color of the ‘Custom Tag’ screen will change from white
to light green to indicate a new tag is operative.

Change at least the model number to prevent a conflict with the source
tag.

Make any other necessary changes to the tag.
Click the '‘Save’ button to save the new custom tag.

Click the '‘Delete’ button to remove this tag from the custom tag
database.

Click the ‘Cancel’ button to exit the ‘Custom Appliances’ or ‘Custom
Consumer Electronics’ screen.

After saving, click the ‘Clone’ button to create another custom tag based

on the operative tag. The ‘Custom Tag’ background color will alternate
between light green and white, if you continue cloning.

Price Tag Pro™ Custom Tag 5 3



XIV. EZ Quote

Create a Quote

Click on 'EZ Quote’ from the menu bar. The ‘EZ Quote’ window will appear.
Fill in the customer’s contact information.

Choose a quote expiration date and enter it in the ‘Expire Quote’ field.

Click ‘Save’

= PTP Retail Manager™ Create Sgdib? Quote™

B M7,72003 -




'= Price tag Pro™ EZ Quote for John Doe

John Dioe John

123 Main Street 4 /2042006 -

Somewhere

hameg@email.com
000-000-0000

000-000-0000
Save

Add Product \ Add Custom

Mociel# Sk Brand De=scription Priced

Click the ‘Add Product’ or ‘Add Custom’ button.

Enter a Model number or use the search feature to find a product you want to =
quote. Click the ‘Search’ button to search for matching products.

Double-click on the listed model(s) you want added to the quote. The
model(s) will be automatically added to your quote.

Continue to search until you have all the items you wish to quote.

Double-click on each item listed in the EZ Quote window. Fill in the price and
any other appropriate information for each model.

To see the spec sheet for the selected model, click on 'Price Setup’.

When finished, click the ‘Save’ button.

Repeat for all models listed.

To add items not in the Price tag Pro™ database, click the ‘Add Custom’
button. Fill in the item details and pricing for your custom item, and click

‘Save’ to add it to the quote or 'Delete’ to clear the item details.

Click ‘Close’ to close the EZ Quote lookup window.
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Lookup Quote

Click on '‘EZ Quote’ in the menu bar, and select ‘Search’ from the drop-down
menu. Search for the quote EZ Quote number, Customer Name, Sales
Associate, or Date. To open a quote, double-click on it.

P2 PTP Retail Manager™ EZ Quote™ Search g|§|@

EZ Quote # H Clear | Close |

Customer: | Beginning Date: |‘1 1372006 j

Associate: |.Al - Ending Date: | 4 /202006  ~|

Coted | Customer | Date Azzociste | DayTime | Evening |
Print Quote

Open the quote that you need to print.

Ensure the quote is saved before attempting to print.
Click the 'Print’ button to print the quote.

Your computer’s registered PDF viewer will open.

Click the printer button in the upper-left corner of the window if you’re using
Adobe®,

The printer dialog will allow you to select the printer you want to use and its
options. Be sure that Page Scaling options are unchecked, if present when
printing.

Click ‘OK’ to begin printing.

Close your PDF viewer when you’re finished printing.

Price Tag Pro™ EZ-Quote
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XV. Special Order

Create an Order

Price tag Pro™ special orders can be created several ways.

Create a new ‘EZ Quote’ for a customer using '‘EZ Quote->Create’, or open an
existing ‘EZ Quote’ using ‘EZ Quote->Search’. Select any product listed on
the '‘EZ Quote’ and click the ‘Order’ button.

Search for an item using ‘Product Search’ or ‘Product List Updates’. Open the
pricing screen for a specific model. Click the ‘Order’ button.

From the menu bar, click on ‘Order-> Create Special Order’.

= PTP Retail Manager™ 5 Plnder Reguest E]|E|@

Brand: aty:
Mode!: [RIEUEINN ) ot d: 1200
Description:

N[ P roduct notes |

Click the ‘Save’
button to input
Requester: the order.
Requested: Ordered: Received:

Reference: A Status:

Fill in each of the ‘Special Order Request’ window’s fields such as Brand,
Quantity, Model, Quoted Price, Description, and Notes. Available
information from ‘EZ Quote’ or ‘Pricing’ is automatically populated.

If the order is not from an ‘EZ Quote’, we suggest putting the customer’s
name in the ‘Note’ field.

Price Tag Pro™ Special Order 5 7



Search for Orders
Click on 'Order’ from the menu and select ‘Display Special Orders’.

To search for unordered items, select the ‘Not Ordered’ radio button and click
the ‘Search’ button.

To search for items that have been ordered but not received, select the ‘Open
Orders’ radio button and click the ‘Search’ button.

To search by reference number, select the ‘Reference #’ radio button, enter a
‘Reference #' in the associated textbox, and click the ‘Search’ button.

To search by date, select a ‘From’ and ‘Through’ date, and click the ‘Search’
button. Once the search results are displayed, click on an item to select it.
Double-click on the item to open it and make changes.

2 PTP Retail Manager™ Display 5pecial Orders g|§|@

. @ Open Orders ® Reference# Reference# I:I
@ Date Range  From: [[EEZSFEUCEERG| Through: [UEAEZVICEENN I:I

1 Result Returned.
Status | Reference | Brand | haocel | Gy | Deszcription | Guoted - Customer
D Reqguest 04-21-2006 Acoustic Rese...  AR120055 4 Sound Product Description

Select All S T Set Costs Ordered Completed Cancel

Click the ‘Select Brand’ button to select all other displayed items of the same
brand.

Click the 'Select All’ button to select everything that's displayed.

Click the 'Select None’ button to deselect everything that’s displayed.

Price Tag Pro™ Special Order 5 8



Process an Order

Search for unordered or ordered items using the special order search.
Select the items you wish to set as "ordered” or “completed” by clicking the
checkbox to the left of each item.

To input purchasing costs, click the 'Set Costs’ button after selecting items.
To assign a reference number to the order, type a reference number in the
‘Reference #' textbox. After searching and selecting the appropriate items,
click the ‘Ordered’ or ‘Completed’ button to change the item’s status (and
assign reference number, if entered).

Print an Order

Search for unordered, ordered, or completed items using the special order
search. Select the items you wish to print by clicking the checkbox to the left
of the item.

Click the 'Print’ button to print the order.

Delete an Order

Search for the unordered, ordered, or completed item using the special order
search. Double-click on the item you wish to delete.
Enter '0’ (zero) as the quantity, and click on the ‘Save’ button.

= | PTP Retail Manager™ DiS E|§|@

© Not Ordered @ Open Orders ) (=) _
Reference# l— I:I
@ Date Range  From: @yﬂ Through: [ KEAREI I:'

3 Results Returned.

Status | Reference | Brand | hodel | Gy | Description | Guoted - Customer
D Acoustic Rese...  AR120055 ) Sound Product Description

D Request 04-21-2006 Amana ADB1 2002005 12 Amana® Buit-In Tall Tub Diskeee. .

D Request 04-21-2008 Amana ADB1 200808 10 Amana® Buit-In Tall Tukb Dishe ...

Select All Select Brand Select None Set Costs M Completed Cancel
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XVI. Software Removal

Open the Windows® Control Panel.

Double-click the Add/Remove Programs icon.

Find “"Price tag Pro™” in the list, and click on it to select it.
Click on the ‘Remove’ button.

Click, ‘Yes’, you’'re certain you wish to remove Price tag Pro™.

Windows® 98 SE, Millennium, and NT 4.0 may prompt you to reboot your
computer after removal is complete.

The Price tag Pro™ installer files, databases directory, and registry settings
will not be deleted.

Complete removal requires:

Manual deletion of “C:\PricetagPro-Install” installation folder and its
contents.

Manual deletion of “C:\PricetagPro\Databases” databases directory and
its contents. To prevent the loss of Price tag Pro™ pricing input and
customizations, backup the Price tag Pro™ client database,
“PTPClient.mdb"”, before deleting the databases folder.

Manual deletion of “"C:\Program Files\PricetagPro” program directory and
its contents.

Manual deletion of registry folder
[HKEY_LOCAL_MACHINE\Software\Price tag Pro] and its keys.

Price Tag Pro™ Software Removal
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XVII. Database Backup & Restore

Close all Price tag Pro™
clients except for the one
from which you’re doing

the backup.

f» PTP Retail Manager™
Search  Pricing Competitors  EZ Quaktes  Orders

PS5 Data Exchange k
Import Pricebook,

Click on ‘File’ in the Price
Backup Database  Chrl+E tag Pro™ menu bar. Select
' ‘Backup Database’.

Logaff admin
Exit

Save i | =) Databaszes
Ty IEF‘riceTags
L\a' IETagOutput
ky Recent
Docurnents
=
[
Diesktop Choose a location
_ and file name for '
/} your database
My Docurnents backu P-
ky Computer M
Qg File name: [FTFEackup 200605012317 - Save | |
by M etwiork Save az lype: |F'TF' Backup Cancel
Places ‘

The default location is your Price tag Pro™ databases path, usually
“C:\Program Files\PricetagPro\Databases”. The default name is
“PTPBackup_MMDDYYYY.PTC”, where "MM"” is the current month, “"DD"” is the
current day, and "YYYY"” is the current four digit year. Click ‘Save’ to
complete the backup.

To restore a previously saved Price tag Pro™ database, start by backing up
your current database. Close all Price tag Pro™ clients.

Open “Windows® Explorer” or "My Computer” window to the Price tag Pro™
database path. Usually this is “"C:\Program Files\PricetagPro\Databases”.
Rename the current database file "PTPClient.mdb"” to “"PTPClient.old".
Rename your Price tag Pro™ backup file from “"PTPBackup_MMDDYYYY.PTC"”
to “"PTPClient.mdb".

Start Price tag Pro™ and log in.

Price Tag Pro™ Database Backup & Restore 6 1



XVIII. Changing Database Path

Close your Price tag Pro™ software.

Open a command prompt by clicking on your ‘Start’ button and selecting
‘Run’. Then type in "command” and click the ‘OK’ button.

In the command prompt window, change directory to your Price tag Pro™
directory with the command, "cd C:\Program Files\PricetagPro™ . If you've
installed Price tag Pro™ to an alternate location, replace "C:\Program
Files\PricetagPro” with your own installation path.

Run the command, ° PTP.exe /SetPath™ to select a new database path.

e IC:AW |NDﬂW5\5ﬁtEh S

MHicrosoft Windows XP [Ueesieon 5.1.26001
CC» Copyright 1985-2801 Mifrosoft Corp.

C:~Documents and Settings“Joe SmithXcd C:“Program Files“PricetagPro

C:“Program Filez“PricetagPro>Ptp.exe ~SetPath

T PTP Retail Manager™

Version
24239

Retail Manager

et Datoahoase Path

Use the '...” button to browse for a database path.
The default database path is " C:\Program Files\PricetagPro\Databases\".

Click the 'OK’ button to accept the new database path.

Price Tag Pro™ Changing Database Path

62



